Introduction: Young people with long term health conditions tend to disengage from health services resulting in poor health outcomes and associated additional cost for the NHS. There is potential to improve communication between patient and clinician through the use of digital media and so improve health outcome. Examples of clinical communication include: adjustment of medication, monitoring health conditions and providing test results. Young people are prolific users of digital communications. As such, young people using the NHS present the best current opportunity for understanding how, why and with what effect, digital clinical communication can be used by NHS providers. Clinicians and young people are already informally using digital clinical communication and so we can learn from these innovators.
